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ABSTRAK 

 

David Lerindo Zendrato.201710515156. Hubungan Resiliensi Dengan 

Work Engagement Pada Divisi Audit di PT.X. 

Suatu perusahaan dalam melaksanakan kegiatannya, baik perusahaan 

bergerak dibidang industri, perdagangan maupun jasa akan berusaha 

untuk mencapai tujuan yang telah ditetapkan sebelumnya. Penelitian ini 

menggunakan metode kuantitatif. Penelitian ini memiliki 2 variabel yaitu 

resiliensi dan work engagement. Populasi pada penelitian ini merupakan 

divisi audit di PT.X. Teknik pengambilan populasi sampel yang 

dilakukan pada penelitian ini menggunakan convenience sampling. 

Penelitian yang dilakukan memiliki tujuan untuk mengetahui hubungan 

antara resiliensi dan work engagement. Alat ukur yang digunakan dalam 

penelitian ini berdasarkan teori dari para ahli. Skala work engagement 

disusun dengan jumlah aitem 21 dan angka koefisien validitas 0.312-

0.640 sedangkan skor reliabilitas 0,865. Untuk skala resiliensi disusun 

dengan jumlah aitem 20 dan angka koefisien validitas 0.312-0.594 

sedangkan skor reliabilitas 0.874. Dalam penelitian ini terdapat hubungan 

yang positif antara resiliensi dan work engagement. Diharapkan staff 

audit PT.X untuk meningkatkan resiliensi yang sudah dimiliki dan 

menumbuhkan kesadaran mengenai pentingnya perilaku resiliensi guna 

meningkatkan work engagement misalnya dengan berperilaku lebih 

antusias dalam mengerjakan pekerjaan untuk meningkatkan standar kerja 

perusahaan. 

 

Kata kunci : Resiliensi, Work Engagement, Divisi Audit.  
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ABSTRACT 

 

David Lerindo Zendrato.201710515156. The Relationship between 

Resilience and Work Engagement in Audit Division at PT.X. 

A company in carrying out its activities, whether company engaged in 

industry, trade or services will try to achieve the goals that have been set 

before. to achieve the goals that have been set before. This research uses 

quantitative method. This research has 2 variables, namely resilience 

and work engagement. Population in this study are audit division at 

PT.X. Technique taking sample population conducted in this study using 

convenience sampling. Research conducted by researchers has the aim of 

knowing the relationship between resilience and work engagement. The 

tool The measuring instrument used in this study is based on the theory 

of the experts. The work engagement scale is compiled with a total of 21 

items and a validity coefficient of 0.312-0.640. validity coefficient 

numbers 0.312-0.640 while the reliability score is 0.865. For resilience 

scale was compiled with a total of 20 items and validity coefficient 

number 0.312-0.594 while the reliability score is 0.874. The variables 

used in this study are resilience and work engagement. This shows that in 

this study there is positive relationship between resilience and work 

engagement. It is expected that the audit staff of PT.X to improve the 

resilience they already have and foster awareness of the importance of 

resilience behaviors in order to increase work engagement, for example 

by awareness of the importance of resilience behavior to increase work 

engagement, for example by behaving more enthusiastically in doing 

work to improve the company's work standards. work to improve the 

company's work standards. 

 

Keywords : Resilience, Work Engagement, Audit Division. 
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