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ABSTRAK 

 

Agnes Supraptiningsih 22201520001 Pengaruh Kompetensi, Kepemimpinan Dan Tingkat 
Pendidikan Terhadap Employee engagement Melalui Motivasi Sebagai Variabel Intervening 
(Studi Kasus Karyawan Universitas Bhayangkara Jakarta Raya) 
 

Di tengah kondisi tingginya tingkat persaingan antar organisasi dalam mendapatkan karyawan 
yang berkompeten, employee engagement dinilai sangat penting dalam mendukung tujuan 
organisasi sekaligus mengurangi tingkat turnover karyawan. Sehubungan dengan hal tersebut, 
penelitian ini dilakukan untuk menyelidiki pengaruh variabel kompetensi, kepemimpinan dan 
tingkat pendidikan terhadap employee engagement melalui motivasi sebagai variabel intervening 
dengan studi kasus karyawan di Universitas Bhayangkara Jakarta Raya.  
 

Metode penelitian yang digunakan yaitu pendekatan kuantitatif dengan instrumen penelitian 
berupa kuesioner. Populasi penelitian adalah seluruh karyawan Universitas Bhayangkara Jakarta 
Raya dengan sample sebanyak 125 orang yang dipilih secara simple random sampling.  
 

Setelah dilakukan analisa terhadap data yang didapatkan, diperoleh hasil bahwa kompetensi, 
kepemimpinan dan tingkat pendidikan berpengaruh secara langsung terhadap motivasi kerja 
karyawan Universitas Bhayangkara Jakarta Raya. Selanjutnya, kompetensi dan motivasi 
berpengaruh secara langsung terhadap employee engagement sementara kepemimpinan dan 
tingkat pendidikan tidak berpengaruh secara langsung terhadap employee engagement. Untuk 
analisa jalur melalui variabel intervening, penelitian memberikan hasil bahwa kompetensi dan 
kepemimpinan berpengaruh secara tidak langsung terhadap employee engagement melalui 
motivasi sebagai variabel intervening sementara tingkat pendidikan tidak berpengaruh terhadap 
employee engagement melalui variabel intervening motivasi.  
 
Kata Kunci : Employee engagement, Kompetensi, Kepemimpinan, Tingkat Pendidikan, dan 

Motivasi.. 
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ABSTRACT 

 

Agnes Supraptiningsih 22201520001 The Influence of Competence, Leadership and Education 
Level on Employee Engagement Through Motivation as an Intervening Variable (Case Study : 
Employees of Bhayangkara University Jakarta Raya) 

In the midst of the high level of competition between organizations in getting competent 
employees, employee engagement is considered very important in supporting organizational goals 
while reducing employee turnover rates. In this regard, this study was conducted to investigate the 
influence of competency, leadership and education level variables on employee engagement 
through motivation as an intervening variable with a case study of employees at Bhayangkara 
University Jakarta Raya.  

The research method used is a quantitative approach with research instruments in the form of 
questionnaires. The research population was all employees of Bhayangkara University Jakarta 
Raya with a sample of 125 people who were selected by simple random sampling.  

After analysing the data obtained, the research has shown that competence, leadership and 
education level have a direct effect on the work motivation of employees of Bhayangkara 
University Jakarta Raya. Furthermore, competence and motivation have a direct effect on 
employee engagement while leadership and education level have no direct effect on employee 
engagement. For the analysis of pathways through intervening variables, the study provides results 
that competence and leadership have an indirect effect on employee engagement through 
motivation as an intervening variable while education level has no effect on employee engagement 
through motivational intervening variables.  

 

Keywords: Employee engagement, Competence, Leadership, Education Level, and Motivation. 
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