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ABSTRAK

Miharni  Hanapi.  (202220152004),  Pengaruh  Kompetensi,  Budaya  Kerja  dan  Teknologi
Informasi Terhadap Kinerja Personel  Satuan Reserse Narkoba Polres Metro Jakarta Selatan
Dimediasi Motivasi.
Penelitian  ini  bertujuan  menganalisis  pengaruh  kompetensi,  budaya  kerja  dan  teknologi
informasi terhadap  kinerja personel Satuan Reserse Narkoba Polres Metro Jakarta Selatan
dimediasi  motivasi. Penelitian dilakukan bulan Desember 2023-Juli 2024. Desain penelitian
kuantitatif  dengan  jumlah  sampel  150  personel.  Data  dianalisis  menggunakan Structural
Equation Modeling (SEM) dengan SmartPLS. Hasil penelitian menunjukkan      bahwa: (1)
secara empiris, kompetensi, budaya kerja dan teknologi informasi  berpengaruh positif dan
signifikan terhadap motivasi; (2) kompetensi, budaya kerja dan motivasi berpengaruh positif
dan signifikan terhadap kinerja sedangkan  teknologi informasi tidak berpengaruh terhadap
kinerja;  (3)  kompetensi,  budaya  kerja  dan  teknologi  informasi  berpengaruh  positif  dan
signifikan  terhadap  kinerja  dimediasi  motivasi.  Penelitian  ini  menyarankan  untuk
meningkatkan  kompetensi  Personel  di  bidang  teknologi  informasi  serta  meningkatkan
teknologi informasi seperti perangkat pengintai, alat tes narkoba portabel, perangkat lunak
analisis  data  dan mengembangkan sistem informasi  yang  terpadu  untuk  memonitor  serta
menganalisis pergerakan sindikat narkoba.

Kata Kunci: Kompetensi, Budaya Kerja, Teknologi Informasi, Motivasi, Kinerja.
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ABSTRACT

Miharni  Hanapi. (202220152004),  The  Influence  of  Competency,  Work  Culture  and
Information Technology on the Performance of South Jakarta Police Narcotics Investigation
Unit Personnel is Mediated by Motivation.

This research aims to analyze the influence of competence, work culture and information
technology  on  the  performance  of  South  Jakarta  Police  Narcotics  Investigation  Unit
personnel  mediated  by  motivation.  The  research  was  conducted  in  December  2023-May
2024. Quantitative research design with a sample size of 150 personnel. Data were analyzed
using Structural Equation Modeling (SEM) with SmartPLS. The research results show that:
(1) empirically, competence, work culture and information technology have a positive and
significant effect on motivation; (2) competence, work culture and motivation have a positive
and  significant  effect  on  performance,  while  information  technology  has  no  effect  on
performance; (3) competence, work culture and information technology have a positive and
significant effect on performance mediated by motivation. This research advice to enhance
the  ability  of  human  resources  information  technological  and  improving  information
technology such as surveillance devices, portable drug testing tools, data analysis software
and developing an integrated information system to monitor and analyze the movements of
drug syndicates.

Keywords: Competency, Work Culture, Information Technology, Motivation, Performance.
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