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ABSTRAK

Dones Pentamas Putra 201410325131. Pengaruh Strategi Diferensiasi Tabunganku
dan Brand Image (Citra Merek) Terhadap Minat Nasabah pada Bank Bjb Bekasi.

Penelitian ini bertujuan untuk mengetahui pengaruh strategi differensiasi dan brand
image (Citra Merek) tabunganku terhadap minat nasabah pada bank Bjb Bekasi.
Metode penelitian disini menggunakan Kuantitatif, dengan analisis regresi linear
berganda, uji t dan uji f, dapat disimpulkan bahwa : Strategi Diferensiasi secara
parsial berpengaruh positif dan signifikan terhadap Minat Nasabah Bank bjb Bekasi.
Brand Image (Citra Merek) secara parsial berpengaruh positif dan Signifikan
terhadap Minat Nasabah Bank bjb Bekasi. Berdasarkan analisa data yang dilakukan,
diperoleh kesimpulan bahwa Secara simultan, Strategi Diferensiasi dan Brand Image
(Citra Merek) berpengaruh positif dan signifikan terhadap Minat Nasabah Bank BJB

Bekasi.

Kata kunci : Strategi Diferensiasi, Brand Image, Minat Nasabah.
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ABSTRACT

Dones Pentamas Putra 201410325131. The Influence of Differentiation Strategy of
Tabunganku and Brand Image (Citra Brand) on Customer Interest in Bank Bjb

Bekasi.

This study aims to determine the influence of differentiation strategies and brand
image (Citra Brand) savings against customer interest in bank Bjb Bekasi. The
research method here uses Quantitative, with multiple linear regression analysis, t test
and f test. Survey method based on t test, f test and multiple linear regression
concluded that: Differentiation Strategy partially have a positive and significant
impact to the Interest of BJ BK Bangkasi Customer Customers. Brand Image (Image
Brand) partially have a positive and Significant effect on the Interest of BJ Bekasi
Bank Customer. Based on data analysis conducted, it can be concluded that
simultaneously, Diferensiasi Strategy and Brand Image (Citra Brand) have positive

and significant impact on BJB Bank Customer Interest in Bekasi.

Keywords: Differentiation Strategy, Brand Image, Interest of Customer.
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