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ABSTRAK 

 

Penelitian ini memanfaatkan penelitian kuantitatif dengan pendekatan asosiatif 
untuk mencari tahu hubungan antara dua variabel atau lebih, mencari peranan, 
pengaruh, serta hubungan sebab-akibat, yaitu antara variabel bebas dengan 
terikatnya. Metode yang digunakan berupa Panel data untuk mengestimasikan 
pengaruh variabel Kepemimpinan, Efisiensi, Ukuran Bank, Client Based terhadap 
besaran biaya investasi teknologi informasi untuk periode 2010 sampai dengan 
2023. Populasinya yaitu bank yang terdaftar di Bursa Efek Indonesia. Analisis 
regresi data panel digunakan guna menguji hipotesis yang dijalankan dengan 
menggunakan bantuan program lunak komputer yaitu Eviews dan Microsoft Excel 
dalam mengolah data statistik. Hasil penelitian ini mendapati bahwa 
Kepemimpinan secara positif signifikan memengaruhi Pengeluaran Investasi 
Teknologi Informasi; Efisiensi secara positif signifikan memengaruhi Pengeluaran 
Investasi Teknologi Informasi; Ukuran Bank secara negatif signifikan 
memengaruhi Pengeluaran Investasi Teknologi Informasi; Client Based secara 
positif namun tidak signifikan memengaruhi Pengeluaran Investasi Teknologi 
Informasi; Kepemimpinan, Client Based, Efisiensi, dan Ukuran Bank secara 
simultan berpengaruh terhadap Return on Assets; serta Kepemimpinan, Client 
Based, Efisiensi, dan Ukuran Bank secara simultan berpengaruh terhadap Return 
on Equity. 

Kata Kunci: Biaya IT, Kepemimpinan, Efisiensi, Ukuran Bank 
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ABSTRACT 
 

This study utilizes quantitative research with an associative approach to find out 
the relationship between two or more variables, find the role, influence, and causal 
relationship, namely between the independent and dependent variables. The method 
used is Panel data to estimate the influence of the variables Leadership, Efficiency, 
Bank Size, Client Based on the amount of information technology investment costs 
for the period 2010 to 2023. The population is banks listed on the Indonesia Stock 
Exchange. Panel data regression analysis is used to test the hypothesis that is run 
using the help of computer software programs, namely Eviews and Microsoft Excel 
in processing statistical data. The results of this study found that Leadership has a 
significant positive effect on Information Technology Investment Expenditure; 
Efficiency has a significant positive effect on Information Technology Investment 
Expenditure; Bank Size has a significant negative effect on Information Technology 
Investment Expenditure; Client Based has a positive but insignificant effect on 
Information Technology Investment Expenditure; Leadership, Client Based, 
Efficiency, and Bank Size simultaneously have an effect on Return on Assets; and 
Leadership, Client Based, Efficiency, and Bank Size simultaneously have an effect 
on Return on Equity. 

Keyword: IT Cost, Leadership, Efficiency, Bank Size 
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