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ABSTRAK

Alfian Saputra. 202010325170. Skripsi ini berjudul Pengaruh Budaya
Organisasi, Komunikasi Organisasi, Lingkungan, dan Kepuasan Kerja terhadap
Kinerja Pegawai di Kelurahan Jatimulya

Penelitian ini bertujuan untuk menganalisis pengaruh budaya organisasi,
komunikasi organisasi, lingkungan kerja, dan kepuasan kerja terhadap kinerja
pegawai di Kelurahan Jatimulya. Metode yang digunakan adalah kuantitatif
dengan teknik analisis regresi linier berganda. Sampel penelitian berjumlah 40
pegawai menggunakan metode sampel jenuh. Data dikumpulkan melalui
kuesioner dan dianalisis menggunakan perangkat lunak statistik. Hasil penelitian
menunjukkan bahwa masing-masing variabel independen memiliki pengaruh
positif dan signifikan terhadap kinerja pegawai. Secara simultan, keempat variabel
memberikan kontribusi yang signifikan terhadap peningkatan kinerja.

Kata Kunci: Budaya organisasi, komunikasi organisasi, lingkungan Kkerja,

kepuasan kerja, kinerja pegawai.
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ABSTRACT

Alfian Saputra. 202010325170. The Influence of Organizational Culture,
Organizational Communication, Environment, and Job Satisfaction on Employee
Performance in Jatimulya Urban Village

This study aims to analyze the influence of organizational culture, organizational
communication, work environment, and job satisfaction on employee performance
in Jatimulya Urban Village. A quantitative method with multiple linear regression
analysis was employed. The sample consisted of 40 employees selected using a
saturated sampling method. Data were collected through questionnaires and
analyzed using statistical software. The findings reveal that each independent
variable has a positive and significant influence on employee performance.

Collectively, the four variables contribute significantly to improving performance.

Keywords: Organizational culture, organizational communication, work

environment, job satisfaction, employee performance.
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