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ABSTRAK

Benny Benyamin Situmorang, 202110325289. Pengaruh Lingkungan Kerja
dan Motivasi Kerja Terhadap Kinerja Karyawn di PT Integrity Indonesia

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja dan
motivasi kerja terhadap kinerja karyawan di PT Integrity Indonesia. Lingkungan
kerja mencakup faktor fisik, seperti pencahayaan, suhu, Getaran, dan tata letak,
serta faktor non-fisik, seperti hubungan interpersonal dan keseimbangan kerja dan
kehidupan pribadi. Motivasi kerja diukur melalui aspek gaji, pengakuan, hubungan
kerja, dan supervisi.

Penelitian menggunakan pendekatan kuantitatif dengan teknik purposive
sampling, melibatkan 100 responden dari total 130 karyawan. Data dikumpulkan
melalui observasi, wawancara, dan kuesioner, kemudian dianalisis menggunakan
metode Partial Least Square (PLS) dengan SmartPLS 4.0. Hasil penelitian
menunjukkan bahwa baik lingkungan kerja maupun motivasi kerja berpengaruh
signifikan terhadap kinerja karyawan.

Studi ini memberikan kontribusi teoretis dalam pengembangan literatur
manajemen sumber daya manusia dan manfaat praktis dalam pengelolaan
lingkungan kerja serta motivasi karyawan untuk meningkatkan produktivitas.

Kata kunci : Lingkungan Kerja, Motivasi Kerja, Kinerja Karyawan
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ABSTRACT

Benny Benyamin Situmorang, 202110325289. The Influence of Work
Environment and Work Motivation on Employee Performance at PT Integrity
Indonesia

This study aims to analyze the influence of work environment and work
motivation on employee performance at PT Integrity Indonesia. The work
environment includes physical factors, such as lighting, temperature, cleanliness,
and layout, as well as non-physical factors, such as interpersonal relationships and
work and personal life balance. Work motivation is measured through aspects of
salary, recognition, work relationships, and supervision.

The study used a quantitative approach with a purposive sampling technique,
involving 100 respondents from a total of 130 employees. Data were collected
through observation, interviews, and questionnaires, then analyzed using the
Partial Least Square (PLS) method with SmartPLS 4.0. The results showed that
both work environment and work motivation have a significant effect on employee
performance.

This study provides theoretical contributions to the development of human
resource management literature and practical benefits in managing the work
environment and employee motivation to increase productivity.

Keywords: Work Environment, Work Motivation, Employee Performance
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