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ABSTRAK

Lufiana Anggrainie(202110325159) Pengaruh Motivasi Kerja, Fleksibilitas Kerja dan
Lingkungan Kerja terhadap Kinerja Mitra Pengemudi Gojek di Cikarang Barat
Kabupaten Bekasi

Penelitian ini bertujuan untuk mengetahui pengaruh dari Motivasi Kerja, Fleksibilitas
Kerja dan Lingkungan Kerja terhadap Kinerja Mitra Pengemudi Gojek di Cikarang Barat
Kabupaten Bekasi. Metode penelitian yang digunakan dalam penelitian yaitu metode
kuantitatif. Penelitian mengambil sampel sejumlah 80 responden. Analisis data
menggunakan software Smart Pls 3.0. Hasil penelitian menunjukan berdasarkan Uji
Hipotesis Path Koefisien diperoleh nilai koefisien jalur sebesar 0,428, artinya motivasi
kerja berpengaruh positif terhadap kinerja driver gojek. Berdasarkan hasil uji hipotesis
path koefisien terdapat nilai P-value sebesar 0,000<0,05 dan nilai T-statistics memiliki
nilai 3,577(lebih besar dari T-tabel sebesar 1,96), maka dinyatakan adanya pengaruh
signifikan antara variabel motivasi kerja terhadap kinerja driver gojek. Berdasarkan Uji
Hipotesis Path Koefisien diperoleh nilai koefisien jalur sebesar 0,327, artinya fleksibilitas
kerja berpengaruh positif terhadap kinerja driver gojek. Berdasarkan hasil uji hipotesis
path koefisien terdapat nilai P-value sebesar 0,003<0,05 dan nilai T-statistics memiliki
nilai 3,039(lebih besar dari T-tabel sebesar 1,96), maka dinyatakan adanya pengaruh
signifikan antara variabel fleksibilitas kerja terhadap kinerja driver gojek. Berdasarkan
Uji Hipotesis Path Koefisien diperoleh nilai koefisien jalur sebesar 0,162, artinya
lingkungan kerja tidak berpengaruh terhadap kinerja driver gojek. Berdasarkan hasil uji
hipotesis path koefisien terdapat nilai P-value sebesar 0,153 menunjukan lebih dari 0,05
dan nilai T-statistics memiliki nilai 1,432 menunjukan hasil lebih kecil dari T-tabel
sebesar 1,96 maka dinyatakan tidak adanya pengaruh antara variabel lingkungan kerja
terhadap kinerja driver gojek.

Kata Kunci: motivasi kerja, fleksibilitas kerja, lingkungan kerja, kinerja mitra gojek
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ABSTRACT

Lufiana Anggrainie(202110325159) The Effect of Work Motivation, Work Flexibility
and Work Environment on the Performance of Gojek Driver Partners in West
Cikarang, Bekasi Regency

This study aims to determine the influence of Work Motivation, Work Flexibility and
Work Environment on the Performance of Gojek Driver Partners in West Cikarang,
Bekasi Regency. The research method used in the study is the quantitative method. The
study took a sample of 80 respondents. Data analysis using Smart Pls 3.0 software. The
results of the study showed that based on the Path Hypothesis Test, the coefficient value
was obtained of 0.428, meaning that work motivation had a positive effect on the
performance of gojek drivers. Based on the results of the coefficient path hypothesis test,
there is a P-value of 0.000<0.05 and a T-statistics value of 3.577 (greater than the T-
table of 1.96), so it is stated that there is a significant influence between work motivation
variables on the performance of gojek drivers. Based on the Path Hypothesis Test, the
coefficient value of the lane coefficient was obtained of 0.327, meaning that work
flexibility has a positive effect on the performance of gojek drivers. Based on the results
of the coefficient path hypothesis test, there is a P-value of 0.003<0.05 and the T-
statistics value has a value of 3.039 (greater than the T-table of 1.96), so it is stated that
there is a significant influence between the variables of work flexibility on the
performance of gojek drivers. Based on the Path Hypothesis Test, the coefficient value of
0.162 was obtained, meaning that the work environment had no effect on the
performance of gojek drivers. Based on the results of the coefficient path hypothesis test,
there is a P-value of 0.153 showing more than 0.05 and a T-statistics value of 1.432
showing a result smaller than the T-table of 1.96, so it is stated that there is no influence
between work environment variables on the performance of gojek drivers.

Keywords: work motivation, work flexibility, work environment, performance of gojek
partners
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