DAFTAR PUSTAKA

Aditya, Y., Manafe, L. A., & Sari, F. T. (2023). Menelik Gaya Kepemimpinan
Otoriter. Edunomika, 7(2), 1-10. https://jurnal.stie-
aas.ac.id/index.php/jie/article/viewFile/9157/pdf

Agustian, M. A., Fadli, D. M. U., & Rosmawa, E. (2024). Analisis Kesehatan
Mental (Burnout) Pegawai Badan Kesatuan Bangsa Dan Politk Kab.
Karawang. Management Studies and Entrepreneurship Journal, 5(2), 5881—
5890. https://doi.org/10.37385/msej.v5i2.5189

AL Rawas, S. A. S. M., & Jantan, M. D. (2023). The moderating effect of leadership
style on the relationship between job description and employee performance
in the Omani public sector. Cogent Business and Management, 10(3).
https://doi.org/10.1080/23311975.2023.2288362

Armstrong, M., & Baron, A. (2000). Performance Management: The New Realities.
Beekman Books.

Awalya, S. S., Winarso, W., & Anas, H. (2023). Pengaruh Citra Merek, Harga, dan
Kualitas Produk terhadap Minat Beli Produk Sunscreen Merek Azarine (Pada
Generasi Z Bekasi). Jurnal Economina, 2(10), 2704-2721.
https://doi.org/10.55681/economina.v2i10.895

Ayuningtyas, E. A., Fadilah, D. O., Maskuri, M. A., & Marliah, S. (2022). Gaya
Kepemimpinan Otokratis dan Stres Kerja dalam Mempengaruhi Turnover
Intention. Jurnal Pengembangan Wiraswasta, 24(2), 75.
https://doi.org/10.33370/jpw.v24i2.747

Boakye, A. N., Asravor, R. K., & Essuman, J. (2023). Work-life balance as
predictors of job satisfaction in the tertiary educational sector Work-life
balance as predictors of job satisfaction in the tertiary educational sector.
Cogent Business & Management, 10(1).
https://doi.org/10.1080/23311975.2022.2162686

Brega, C., Briones, S., Javornik, J., Le, M., & Yerkes, M. (2023). Flexible work
arrangements for work-life balance : a cross-national policy evaluation from
a capabilities perspective. https://doi.org/10.1108/1JSSP-03-2023-0077

Budiaji, W., Fakultas, D., Universitas, P., Tirtayasa, A., Raya, J., Km, J., & Serang

102

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025



103

Banten, P. (2019). The Measurement Scale and The Number of Responses in
Likert Scale. Jurnal Ilmu Pertanian Dan Perikanan Desember, 2(2), 125-131.

Cao, T. H. V., Chai, D. S., Nguyen, L. P., Nguyen, H. T. H., Han, C. S. hyun, &
Park, S. (2024). Learning organization and employee performance: the
mediating role of job satisfaction in the Vietnamese context. Learning
Organization. https://doi.org/10.1108/TLO-09-2023-0177

Coleman, B. D., & Fuoss, R. M. (1955). Quaternization Kinetics. I. Some Pyridine
Derivatives in Tetramethylene Sulfone. Journal of the American Chemical
Society, 77(21), 5472-5476. https://doi.org/10.1021/ja01626a006

Diamantidis, A. D., & Chatzoglou, P. (2019). Factors Affecting Employee
Performance: An Empirical Approach. International Journal of Productivity
and Performance Management, 68(1), 171-193.
https://doi.org/10.1108/IJPPM-01-2018-0012

Dwi Anjani, N., Puspaningtyas Faeni, D., & Wahyu Setyawati, N. (2024). Beban
Kerja, Burn Out, Jenjang Karir, Employee Engagement terhadapLoyalitas
Karyawan Pada Kantor Kelurahan Harapan Jay. PRIMAN ; Pusat Publikasi
IImu Manajemen, 2(2), 50-60.

Faeni, D. P. (2024a). Green practices and employees’ performance: The mediating
roles of green human resources management policies and knowledge
development. Journal of Infrastructure, Policy and Development, 8(8), 4924.
https://doi.org/10.24294/jipd.v8i8.4924

Faeni, D. P. (2024b). SERVQUAL measures : Indonesian government healthcare (
BPJS ) from a human resource perspective. 8(2), 1-21.

Faeni, D. P., Oktaviani, R. F., Riyadh, H. A., Faeni, R. P., Ali, B., & Beshr, H.
(2025). Green Human Resource Management and Sustainable Practices on
Corporate Reputation and Employee Well-being: A Model for Indonesia’s
F&B Industry. Environmental Challenges, 101082.
https://doi.org/10.1016/j.envc.2025.101082

Faeni, D. P., Puspitaningtyas, R., & Safitra, R. (2021). Work Life Balance ,
Peningkatan Karir dan Tekanan Kerja terhadap Produktivitas : Kasus pada
Lembaga Sertifikasi Profesi P3 Pembangun Penyuluh Integritas Bangsa (
Work Life Balance , Career Improvement and Work Pressures on
Productivity : Case Study at the. 1(1), 45-57.

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025



104

Faeni, P. D., Syeikholbi, D., & Husada, C. (2023). Workload and Work Stress
Toward Nurses’ Performance at Indonesian General Hospital. Dinasti
Internasional, 4(5), 998-1010.

Fauzi, Y., Rahwana, K. A., & Barlian, B. (2023). Pengaruh work life balance dan
stress kerja terhadap turnover intention karyawan perusahaan djuanda poultry
shop Tasikmalaya. Jurnal Visi Manajemen, 9(1), 16-32.

Ghozali, 1. (2016). Aplikasi Analisis Multivariete dengan Program IBM SPSS 23
(8th ed.). Semarang: Universitas Diponegoro.

Ghozali, I., & Latan, H. (2015). Partial Least Squares Konsep, Metode dan Aplikasi
Menggunakan Program WARPPLS 4.0. Semarang: Universitas Diponegoro.

Harahap, R. O., & Ramli, A. H. (2023). Pengaruh Work-Life Balance Terhadap
Perceived Work Productivity Pada Non-Government Organization. Jurnal
Pengabdian Kepada Masyarakat Nusantara (JPKMN), 4(3), 2915-2922.
https://doi.org/https://doi.org/10.55338/jpkmn.v4i2.1659

Hendayana, Y., & Anjarini, D. (2021). Analisis Pengaruh Aktivitas, Likuiditas dan
Solvabilitas terhadap Profitabilitas Pada Perusahaan Konstruksi dan Bangunan
yang Terdaftar di Bursa Efek Indonesia. Mediastima, 27(1), 67-81.
https://doi.org/10.55122/mediastima.v27i1.231

Hendayana, Y., Putri, K. I., Rifgoturrohmah, Mulianingsih, I., Hani, & Hardiyanti.
(2023). Pengaruh Gaya Kepemimpinan, Lingkungan Kerja, dan Kompensasi
terhadap Kinerja Karyawan dengan Motivasi Sebagai Variabel Intervening.
Jurnal Musytari, 3(1), 1-11. https://doi.org/10.31933/jemsi.v4i6.1625

Hodijah, A., Nur, B., Dewi, I., Fitria, D. I., & Subagja, S. F. (2024). Efektivitas
Gaya Kepemimpinan Demokratis Dan Otoriter Terhadap Motivasi Kerja
Perawat : Jurnal Kesehatan Tambusai, 5(1), 156-165.

Hong Thai, B. T., Nhu Trang, N. T., Cam, V. T., Thu Trang, L., & Huyen Trang,
P. T. (2022). Effort-reward ratio, over-commitment and burnout: a cross-
sectional study among Vietnamese healthcare professionals. Cogent
Psychology, 9(1). https://doi.org/10.1080/23311908.2022.2075614

Houdmont, J., Jachens, L., Randall, R., Colwell, J., & Constabulary, C. (2021).
English rural policing : job stress and psychological distress policing. 44(1),
49-62. https://doi.org/10.1108/PIJPSM-03-2020-0037

Insani, A., & Perdhana, M. S. (2015). Analisis Pengukuran Gaya Kepemimpinan.

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025



105

Studi Kasus Pada Perusahaan Kerajinan Palupi Craft, 4(2), 1-9.

Jannah, L. M., & Prasetyo, B. (2012). Pendekatan Kuantitatif. Materi Pokok Metode
Penelitian Kuantitatif, 1-19.

Juhnisa, E., & Fitria, Y. (2020). Pengaruh Beban Kerja terhadap Burnout Karyawan
pada PT PLN (Persero) dengan Dukungan Sosial sebagai Variabel Pemediasi.
Jurnal Kajian Manajemen Dan Wirausaha. Jurnal Kajian Manajemen Dan
Wirausaha, 2(4), 168-177. https://doi.org/10.24036/jkmw02100350

Jumani, A., Rizqgi Ananda, F., Rahellea, S. L., Fikri, S. N., & Zen, A. (2023). Faktor-
faktor yang mempengaruhi Kinerja Karyawan, Pengambilan Keputusan :
Kepemimpinan, Keterampilan dan Komunikasi (Literature Review
Pengambilan Keputusan Manajerial). JIMT Jurnal limu Manajemen Terapan,
4(6), 824-838.

Kaur, R. (2024). In fl uences of work stressors and family support : the mediating
role of job performance. https://doi.org/10.1108/XJM-09-2023-0196

Kinerja, T., Pada, K., Surya, C. V, & Glass, A. R. T. (2024). Volume 4 , Number 4
April 2024. 4(4).

Mahesa, G., Gana, S., Rosnia, R., & Anggi, P. (2024). Pengaruh Gaya
Kepemimpinan Otoriter Dan Lingkungan Kerja Non-Fisik Terhadap
Kepuasan Kerja Karyawan. Jurnal.Poltektriguna.Ac.Id, 3(1).

Manurung, R. N., & Bernarto, I. (2024). The Effect Of Work-Life Balance, Job
Burnout, Organizational Commitment on Turnover Intention at XYZ Hospital
in Bekasi. MEC-J (Management and Economics Journal), 8(1), 83-98.
https://doi.org/10.18860/mec-j.v8i1.24183

Martini, I. A. O., Gorda, A. A. N. E. S., Gorda, A. A.N.O.S,, Sari, D. M.F.P., &
Antara, M. E. Y. (2024). Impact of competence development, on work
creativity, employee performance, and competitiveness of woven products.
Cogent Business and Management, 11(1).
https://doi.org/10.1080/23311975.2024.2353136

Maulana, F., & Sudarsi, S. (2024). Pengaruh Tuntutan Pekerjaan , Self Efficacy
Dan Burnout Terhadap Work Engagement ( Studi Pegawai Dinas Sosial Kota
Semarang ). Management Studies and Entrepreneurship Journal, 5(2), 3181-
31809.

Memon, M. A., Ramayah, T., Cheah, J. H., Ting, H., Chuah, F., & Cham, T. H.

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025



106

(2021). PIs-Sem Statistical Programs: a Review. Journal of Applied Structural
Equation Modeling, 5(1), i—xiv. https://doi.org/10.47263/JASEM.5(1)06

Moron, L. M., Herdi, H., & Purnama, Y. D. R. (2023). Pengaruh Budaya Kerja
Terhadap Kinerja Karyawan Koperasi Simpan Pinjam lkamala. Jurnal
Kompetitif, 12(1), 1-14. https://doi.org/10.52333/kompetitif.v12i1.56

Ningrum, D. A., Fauzi, A., & Wijayanti, M. (2024). Pengaruh Beban Kerja dan
Burnout Terhadap Turnover Intention Karyawan PT Swadaya Jaya Mandiri.
Indonesian Journal of Economics and Strategic Management (IJESM), 2(1),
645-658.

Padang, U. N., Ichsan, M., Sudjatmoko, A., Aprilianti, S., & Putri, A. (2022).
Analisis Pengaruh Work Stress dan Burnout Terhadap Kinerja Karyawan di
DKI Jakarta Selama Pandemi COVID-19 Management Program , Binus
Business School Undergraduate Program , Bina. 5(3), 353-363.

Pizzolitto, E., Verna, I., & Venditti, M. (2023). Authoritarian Leadership Styles and
Performance: A Systematic Literature Review and Research Agenda. Manag
Review, 73(2), 841-871. https://doi.org/10.1007/s11301-022-00263-y

Rahmadani, M. G., Puspita, V., & Waliamin, J. (2023). Pengaruh Burnout dan
Work Life Balance terhadap Kinerja Pegawai Inspektorat Provinsi Bengkulu.
Jurnal  Manajemen  Bisnis Dan  Keuangan, 4(1), 97-107.
https://doi.org/10.51805/jmbk.v4i1.121

Rizki, A. N., Febrian, W. D., Nusantara, U. D., & Nusantara, U. D. (2024).
Pengaruh Rekrutmen , Beban Kerja dan Burnout Terhadap Kinerja Karyawan
Frontliner PT Bank IBK Indonesia KCU. 2(2), 122-138.

Robbins, S. P., & Judge, T. A. (2022). Essentials of Organizational Behavior (15th
ed.). London: Pearson Education.

Roslina. (2010). Citra Merek: Dimensi, Proses Pengembangan serta
Pengukurannya. Jurnal Bisnis Dan Manajemen, 6(3), 333—346.

Sanaky, M. M. (2021). Analisis Faktor-Faktor Keterlambatan Pada Proyek
Pembangunan Gedung Asrama Man 1 Tulehu Maluku Tengah. Jurnal
Simetrik, 11(1), 432-439. https://doi.org/10.31959/js.v11i1.615

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial Least Squares Structural
Equation Modeling. Handbook of Market Research, July, 587-632.
https://doi.org/10.1007/978-3-319-57413-4_15

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025



107

Sejati, B. S. A. (2016). Pengaruh Kualitas Produk, Kualitas Pelayanan, dan Harga
Terhadap Keputusan Pembelian pada Starbucks. Jurnal llmu Dan Riset
Manajemen, 5(3), 1-109.
http://jurnalmahasiswa.stiesia.ac.id/index.php/jirm/article/download/567/576

Solehati, D. T., Hasnawati, R., Sakinah, S. P., & Hendayana, Y. (2023). Pengaruh
Lingkungan Kerja, Motivasi Kerja, dan Disiplin Kerja terhadap Produktivitas
Karyawan pada PT. XYZ. Jurnal Riset Ilmiah, 2(4), 1275--1289.
https://doi.org/10.55681/sentri.v3i1.2183

Sudarsi, S. (2024). The Influence Of Job Training, Work Environment And Job
Stress On Employees’ Work Productivity (A Case Study At CV Airin Graha
Persada). Management Studies and Entrepreneurship Journal, 5(2), 3221-
3230.

Sugiyono. (2018). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung:
Alfabeta.

Sugiyono. (2019). Metode Penelitian Kualitatif dan R&D. Bandung: Alfabeta.

Sugiyono. (2020). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Alfabeta.

Sui, M., Yu, Z., Zhou, M., Sui, M., & Yu, Z. (2023). The Impact of Psychological
Contract , Physical and Mental Health on Burnout in Grassroots Civil
Servants : Evidence from China The Impact of Psychological Contract ,
Physical and Mental Health on Burnout in Grassroots Civil Servants :
Evidence from China. https://doi.org/10.2147/PRBM.S423011

Telaumbanua, K. K., Handayani, M., Wijayaningsih, R., Ekonomi, F.,
Bhayangkara, U., & Raya, J. (2024). Pengaruh Work Life Balance , Burnout ,
dan Konflik Kerja terhadap Kinerja Karyawan pada PT Admiral Lines. 2(3),
2565-2577.

Vitaningdyah, F., & Sumartik, S. (2024). Pengaruh Work Life Balance dan Burnout
terhadap Work Achievement Melalui Motivasi Kerja Sebagai Variabel
Intervening. Innovative Technologica: Methodical Research Journal, 2(1), 16.
https://doi.org/10.47134/innovative.v2il.37

Winoto, S. C. N. C. R., & Perkasa, D. H. (2024). Pengaruh Beban Kerja, Stres Kerja
dan Lingkungan Kerja terhadap Kinerja Karyawan UP PKB Pulogadung.
Revenue: Lentera Bisnis Manajemen, 2(01), 1-11.

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025



108

https://doi.org/10.59422/1bm.v2i01.86

Ximenes, M., Supartha, W. G., Manuati Dewi, I. G. A., & Sintaasih, D. K. (2019).
Entrepreneurial leadership moderating high performance work system and
employee creativity on employee performance. Cogent Business and
Management, 6(1). https://doi.org/10.1080/23311975.2019.1697512

Yanto, A., & Prasetyo, D. (2024). Pengaruh displin kerja dan stres kerja terhadap
kinerja karyawan pada pt.federal international finance (fifgroup) cabang
sampit. 9(2), 165-174.

Zega, A. J., Anjani, V., & Karim, A. (2024). Pengaruh Gaya Kepemimpinan
Otoriter, Disiplin, Budaya Organisasi TerhadapEfektivitas Kerja Karyawan
Melalui Loyalitas Kerja Pada CV. Surya Pratama IndonesiaMedan. Jurnal
Dunia Pendidikan, 4(2), 870-888.

Zhou, C., Yu, G., Meng, Y., & Li, A. (2023). The Influence of Authoritarian-
Benevolent Leadership on Subordinates’ Work Engagement: A Social
Information Processing Perspective. Psychology Research and Behavior
Management, 16, 3805-3819. https://doi.org/10.2147/PRBM.S422961

Zhou, Q., Sotiriadis, M., & Shen, S. (2023). Using TikTok in Tourism Destination
Choice: A Young Chinese Tourists’ Perspective. Tourism Management
Perspectives, 46(1), 1-10. https://doi.org/10.1016/j.tmp.2023.101101

Pengaruh Work.., Meri Henni Goretti Sitohang, Fakultas Ekonomi dan Bisnis, 2025





