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ABSTRACT

Nawfa Ayu Nazira 202110325224. The Impact of Credit Risk, Market Risk,
Operational Risk, and Liquidity on Financial Performance at PT Bank Tabungan
Negara Tbk For The Period 2019-2023.

This study aims to determine both partially and simultaneously with
independent variables, namely Credit Risk proxied by Non-Performing Loan,
Market Risk proxied by Net Interest Margin, Operational Risk proxied by
Operational Expense to Operating Income, and Liquidity proxied by Loan to
Deposit Ratio on financial performance proxied by Return On Assets. The type of
this research is quantitative research with a descriptive approach method. The data
used in this research are secondary data in the form of financial report data. The
data source for this research was obtained from the internet through the official
website of PT Bank Tabungan Negara in the form of quarterly reports from 2019 to
2023. This hypothesis was tested using descriptive statistical analysis, classical
assumption tests, hypothesis tests including multiple regression analysis, coefficient
of determination test, t-test, and f-test using Eviews version 12. The results of this
study show that simultaneously, the variables of credit risk, market risk, operational
risk, and liquidity have an impact on financial performance. Partially, credit risk,
market risk, and operational risk have a negative impact on financial performance,
while liquidity has a positive impact on financial performance.

Keywords : ROA, NPL, NIM, BOPO
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ABSTRAK

Nawfa Ayu Nazira 202110325224. Pengaruh Risiko Kredit, Risiko Pasar,
Risiko Operasional, dan Likuiditas Terhadap Kinerja Keuangan PT Bank Tabungan
Negara Tbk periode 2019-2023.

Penelitian ini bertujuan untuk mengetahui secara parsial dan simultan dengan
variiabel bebas yaitu Risiko Kredit diproksikan Non-Performing Loan, Risiko Pasar
diproksikan dengan Net Interest Margin, Risiko Operasional diproksikan dengan
Beban Operasioanl Pendapatan Operasional, dan Likuiditas diproksikan dengan
Loan to Deposit Ratio terhadap kinerja keuangan diproksikan Return On Assets.
Jenis penelitian ini adalah penelitian kuantitatif dengan metode pendekatan
deskriptif. Data yang digunakan dalam penelitian ini adalah data sekunder yaitu
berupa data laporan keuangan. Sumber data penelitian ini di peroleh dari internet
melalui situs resmi PT Bank Tabungan Negara berupa data laporan triwulan 2019-
2023. Hipotesis ini diuji dengan menggunakan analisis statistik deskriptif, uji
asumsi klasik, uji hipotesis yaitu uji analisis regresi berganda, uji koefisien
determinasi, uji t dan uji f dengan menggunakan program Eviews versi 12. Hasil
penelitian ini menujukkan bahwa secara simultan variabel risiko kredit, risiko pasar,
risiko operasional, dan likuiditas berpengaruh terhadap kinerja keuangan. Secara
parsial risiko kredit, risiko pasar, risiko operasional berpengaruh negatif terhadap
kinerja keuangan, likuiditas berpengaruh positif terhadap kinerja keuangan.

Kata Kunci : ROA, NPL, NIM, BOPO, LDR
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