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ABSTRAK

Fillah Akhyar Rezqi Adesta 201910225385. Kemajuan teknologi telah membawa
perubahan signifikan dalam berbagai sektor, termasuk sektor ekonomi dan logistik.
PT. Andalan Dinamika Semesta (ADS) sebagai perusahaan yang bergerak di bidang
transportasi, manajemen transportasi, dan cargo menghadapi tantangan dalam
pencatatan pengiriman barang yang masih dilakukan secara manual. Metode
pencatatan konvensional seperti buku catatan dan spreadsheet memiliki beberapa
kelemahan, antara lain risiko kehilangan data, dan kesalahan pencatatan. Oleh
karena itu, diperlukan sistem pencatatan pengiriman barang berbasis web untuk
meningkatkan efektivitas dan efisiensi operasional perusahaan. Penelitian ini
bertujuan untuk mengembangkan sistem pencatatan pengiriman barang yang lebih
terstruktur dan terkomputerisasi guna mendukung kelancaran distribusi serta
meningkatkan kualitas layanan terhadap pelanggan. Sistem ini dirancang
menggunakan pendekatan waterfall yaitu tediri dari tahapan analisis kebutuhan,
perancangan, implementasi, pengujian, pemeliharaan. Dengan adanya sistem yang
terotomatisasi, perusahaan dapat mengurangi kesalahan pencatatan, meningkatkan
akurasi data, serta memastikan pengiriman barang sesuai dengan pesanan
pelanggan. Implementasi sistem ini menghasilkan 65% peningkatan operasional
PT. Andalan Dinamika Semesta yang dibuktikan dari usibility testing serta

memberikan nilai tambah bagi pelanggan dan mitra bisnisnya.

Kata Kunci: Sistem Informasi, Pencatatan Pengiriman Barang, Sistem Digital,
UML, PHP
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ABSTRACT

Fillah Akhyar Rezqi Adesta 201910225385. Technological advances have brought
significant changes in various sectors, including the economic and logistics sectors.
PT Andalan Dinamika Semesta (ADS) as a company engaged in transportation,
transportation management, and cargo faces challenges in recording goods
shipments that are still carried out manually. Conventional recording methods such
as notebooks and spreadsheets have several disadvantages, including the risk of
data loss, and recording errors. Therefore, a web-based goods delivery recording
system is needed to increase the effectiveness and efficiency of company operations.
This research aims to develop a more structured and computerised system to
support the smooth distribution and improve the quality of service to customers.
This system is designed using the waterfall approach, which consists of the stages
of needs analysis, design, implementation, testing, maintenance. With an automated
system, the company can reduce recording errors, improve data accuracy, and
ensure delivery of goods in accordance with customer orders. The implementation
of this system resulted in a 65% operational improvement of PT Andalan Dinamika
Semesta as evidenced by usability testing and provided added value to customers

and business partners.

Keywords: Information System, Goods Delivery Recording, Digital System, UML,
PHP
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