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ABSTRAK

Muhamad Fahri. 202010225057. Sistem pendukung keputusan untuk menentukan
kepuasan pelanggan terhadap pelayanan menggunakan fuzzy Tsukamoto pada
setujuan coffee and eatery bekasi. Fakultas Ilmu Komputer. Universitas

Bhayangkara Jakarta Raya. 2024

Penelitian ini merancang sistem pendukung keputusan menggunakan metode Fuzzy
Tsukamoto untuk menilai kepuasan pelanggan terhadap pelayanan di Setujuan
Coffee and Eatery Bekasi. Sistem ini memanfaatkan lima variabel utama, yaitu
kualitas produk, kualitas pelayanan, harga, kebersihan, dan sarana prasarana, yang
diolah melalui proses fuzzyfikasi, inferensi, dan defuzzifikasi. Sistem dirancang
menggunakan PHP, MySQL, dan Visual Studio Code untuk menghasilkan
keputusan berbasis data survei pelanggan. Hasil implementasi menunjukkan bahwa
sistem ini mampu memberikan penilaian objektif, membantu manajemen
meningkatkan kualitas layanan, dan meningkatkan kepuasan pelanggan secara
signifikan.

Kata Kunci : Sistem Pendukung Keputusan, Fuzzy Tsukamoto, Kepuasan

Pelanggan, Kualitas Pelayanan.
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ABSTRACT

Muhamad Fahri. 202010225057. Decision support system to determine customer
satisfaction with service using fuzzy Tsukamoto on Setujuan coffee and eatery
bekasi. Faculty of Computer Science. Bhayangkara University of Jakarta Raya.

2024

This study designs a decision support system using the Fuzzy Tsukamoto method to
assess customer satisfaction with services at Setujuan Coffee and Eatery Bekasi.
This system utilizes five main variables, namely product quality, service quality,
price, cleanliness, and infrastructure, which are processed through fuzzification,
inference, and defuzzification processes. The system is designed using PHP,
MySQL, and Visual Studio Code to generate decisions based on customer survey
data. The implementation results show that this system is able to provide objective
assessments, help management improve service quality, and significantly increase
customer satisfaction.

Keywords : Decision Support System, Fuzzy Tsukamoto, Customer Satisfaction,

Service Quality.
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