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ABSTRAK 

 

Dicky Adiatma. 202110415003. Adaptasi Mahasiswa Peserta Program 

Student Exchange (Studi Komunikasi Lintas Budaya pada Mahasiswa University 

of Mindanao Filipina di Ubhara Jaya).  

Kemudahan terhadap akses interaksi dan mobilitas di berbagai ruang pada era 

globalisasi ini telah membuat komunikasi lintas budaya atau komunikasi yang 

terjadi dalam ruang budaya yang berbeda menjadi masif. Kompetensi komunikasi 

lintas budaya pun menjadi lebih penting di era pertemuan antar budaya sering 

terjadi pada lingkup bisnis, pendidikan, atau kehidupan secara umum. Universitas 

Bhayangkara Jakarta Raya (Ubhara Jaya) sebagai perguruan tinggi turut serta dalam 

mencetak mahasiswa-mahasiswa yang memiliki kompetensi tersebut. Salah 

satunya melalui program student exchange atau pertukaran mahasiswa. Penelitian 

ini bertujuan untuk meneliti program student exchange mahasiswa University of 

Mindanao Filipina di Ubhara Jaya dengan fokus terhadap pengalaman adaptasi 

komunikasi lintas budaya mereka selama 2,5 bulan tinggal di Indonesia. Empat 

mahasiswa University of Mindanao menjadi subjek utama dalam penelitian 

kualitatif deskriptif yang menggunakan wawancara dan dokumentasi sebagai 

metode pengumpulan data. Penelitian ditujukan untuk mendapatkan deskripsi 

pengalaman mahasiswa melalui sudut pandang atau perspektif yang multidimensi, 

dan holistik sesuai dengan teori integrative theory of communication and cross-

cultural adaptation (ITCCA) oleh Young Yun Kim. Hasil penelitian menunjukan 

ada berbagai aspek yang berperan dalam adaptasi yaitu cara atau kemampuan 

mahasiswa beradaptasi, peran tuan rumah, hambatan, dan perkembangan diri yang 

diperoleh mahasiswa. Adaptasi lintas budaya tidak hanya dilihat dari perspektif 

pendatang, tetapi juga dari perspektif tuan rumah. Selain itu, penelitian ini tidak 

hanya melihat adaptasi lintas budaya sebagai masalah yang berisi hambatan dan 

kesulitan yang muncul, namun juga sebagai proses pembelajaran yang 

menghasilkan perkembangan diri. 

 

Kata kunci: Komunikasi Lintas Budaya, Adaptasi, Student Exchange, Integrative 

Theory of Communication and Cross-Cross Cultural Adaptation 
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ABSTRACT 

 

Dicky Adiatma. 202110415003. Adaptation of Student Exchange Program 

Participants (Intercultural Communication Study on University of Mindanao 

Philippines Students in Ubhara Jaya). 

The access to interaction and mobility in multiple spaces in this era of 

globalization has made intercultural communication or communication that occurs 

in different cultural spaces are now massive. Intercultural communication 

competence has become more important in an era where intercultural encounters 

are often happen in the business, education, or human life. Universitas 

Bhayangkara Jakarta Raya (Ubhara Jaya) is involved in producing students to 

have these competencies. One of them is through the international student exchange 

program. This study aims to look at the student exchange program participated by 

students from the University of Mindanao Philippines in Ubhara Jaya with a focus 

on their intercultural communication adaptation experiences during their 2.5 

months living in Indonesia. Four students from the University of Mindanao were 

the main subjects in this descriptive qualitative study that used interviews and 

documentation as data collection methods. The purpose of this research is to obtain 

a description of students' experiences through a multidimensional and holistic 

approach in accordance with the integrative theory of communication and cross-

cultural adaptation (ITCCA) by Young Yun Kim. The results of the study showed 

that there were various aspects that played a role in adaptation, namely 

communication competence or students ability to adapt, the host receptivity, 

obstacles and barrier, finally personal development acquired by students. It 

concludes that intercultural adaptation cannot only be seen from the perspective of 

the sojourner, but also from the perspective of the host. In addition, this study 

consider intercultural adaptation not only as a problem that occurs throughout the 

process, but also as a growth and learning process that results in personal 

development or transformation. 

 

Keywords: Intercultural Communication, Adaptation, Student Exchange, 

Integrative Theory of Communication and Cross-Cross Cultural Adaptation 
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