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ABSTRACT 
 

Fajar Ilham Saputra 202010415150 Communication of the Duta Harapan Youth Group in 

reducing miscommunication in communication between members 

Communication plays an important role in organizations, especially in groups such as Karang 

Taruna that rely on effective communication to achieve common goals. This study aims to analyze 

group communication implemented by Karang Taruna Duta Harapan in reducing 

miscommunication between its members. The research method used is descriptive qualitative with 

an interview, observation and documentation approach.The results of the study showed that 

miscommunication often occurs due to a lack of clarity of information, weak coordination, and 

low participation of members in group discussions. To overcome this, Karang Taruna Duta 

Harapan implemented various communication strategies, such as regular meetings, the use of 

digital communication media, and increasing transparency and openness in conveying 

information. Periodic evaluations were also carried out to identify communication obstacles and 

find solutions so that interactions between members were more effective. The conclusion of this 

study confirms that good group communication can reduce the potential for miscommunication 

and increase the effectiveness of other youth organizations in managing internal communication 

more optimally. 

 

Keywords: Group Communication, Youth Organizations, Miscommunication, Communication, 

Youth Organizations 
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ABSTRAK  
 

Fajar Ilham Saputra 202010415150 Komunikasi Kelompok Karang Taruna Duta Harapan 

Dalam Mengurangi miscommunication Dalam Komunikasi Antar Anggota. 

Komunikasi memiliki peran penting dalam organisasi, terutama dalam kelompok seperti karang 

taruna yang mengandalkan komunikasi efektif untuk mencapai tujuan bersama. Penelitian ini 

bertujuan untuk menganalis komunikasi kelompok yang di terapkan oleh karang taruna duta 

harapan dalam mengurangi miskomunikasi antar anggotanya. Metode penelitian yang digunakan 

adalah kualitatif deskriptif dengan pendekatan wawancara, observasi dan dokumentasi.hasil 

penelitian menunjukan bahwa miscommunication sering terjadi akibat kurangnya kejelasan 

informasi,koordinasi yang lemah, serta rendahnya partisipasi anggota dalam diskusi kelompo. 

Untuk mengatasi hal tersebut, karang taruna duta harapan menerapkan berbagai strategi 

komunikasi, seperti pertemuan rutin, penggunaan media komunikasi digital, serta peningkatan 

transparansi dan keterbukaan dalam penyampaian informasi. Evaluasi berkala juga dilakukan 

untuk mengindentifikasi kendala komunikasi dan mencari solusi agar interaksi antar anggota lebih 

efektif . Kesimpulan dari penelitian ini menegaskan bahwa komunikasi kelompok yang baik dapat 

mengurangi potensi miscommunication dan meningkatkan efektivitas organisasi pemuda lainnya 

dalam mengelola komunikasi internal secara lebih optimal. 

Kata kunci: Komunikasi Kelompok, Karang Taruna, Miskomunikasi, Komunikasi, Organisasi 

Pemuda  

 

 

 

 

 

 

 

 

 

 

 

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025

https://v3.camscanner.com/user/download


Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025

https://v3.camscanner.com/user/download


Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025

https://v3.camscanner.com/user/download


x  

 

DAFTAR ISI 

HALAMAN JUDUL .................................................................................................. i 

LEMBAR PERSETUJUAN PEMBIMBING ......................................................... ii 

LEMBAR PENGESAHAN ...................................................................................... iii 

LEMBAR PERYATAAN ........................................................................................ iv 

ABSTRAK .................................................................................................................. v 

ABSTRACT................................................................................................................ vi 

KATA PENGANTAR ............................................................................................. vii 

DAFTAR ISI ..............................................................................................................ix 

DAFTAR TABEL ...................................................................................................... xi 

DAFTAR GAMBAR ............................................................................................... xii 

DAFTAR BAGAN ................................................................................................... xiii 

DAFTAR LAMPIRAN ............................................................................................ xv 

BAB I PENDAHULUAN ........................................................................................... 1 

1.1 Latar Belakang .................................................................................................... 1 

1.2 Fokus Penelitian ................................................................................................. 5 

1.3 Pertanyaan Penelitian ......................................................................................... 5 

1.4 Tujuan Penelitian ................................................................................................. 6 

1.5 Manfaat Penelitian ............................................................................................... 6 

1.5.1. Manfaat Teoritis .............................................................................................. 6 

1.5.2 Manfaat Praktis ................................................................................................ 6 

BAB II TINJAUAN PUSTAKA ............................................................................... 10 

2.1 Penelitian Terdahulu ........................................................................................... 10 

2.2 Tinjauan Konsep ................................................................................................ 13 

2.2.1 Komunikasi .................................................................................................. 13 

2.2.2. Komunikasi Kelompok ............................................................................... 13 

2.2.3. Komunikasi Organisasi ................................................................................ 15 

2.2.4 Karang Taruna ............................................................................................. 16 

2.2.5 miscommunication ....................................................................................... 18 

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



xi  

2.3 Kerangka Berpikir.............................................................................................. 19 

BAB III METODE PENELITIAN .......................................................................... 21 

3.1 Jenis Penelitian ................................................................................................. 21 

3.2 Metode Penelitian ..............................................................................................22 

3.3 Subjek Dan Objek Penelitian............................................................................. 23 

3.3.1 Deskripsi Informan ...................................................................................... 23 

3.4 Teknik Pengumpulan Data ................................................................................. 25 

3.5 Teknik Analisis Data .......................................................................................... 26 

3.6. Keabsahan Data .................................................................................................. 27 

3.7. Tempat Dan Waktu Penelitian .......................................................................... 29 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........................................ 30 

4.1 Hasil Penelitian .................................................................................................. 30 

4.2 Hasil Penelitian .................................................................................................. 32 

4.2.1 Komunikasi Kelompok Karang Taruna Duta Harapan .............................. 33 

4.2.2 Komunikasi Organisasi Karang Taruna Duta Harapan .............................. 35 

4.2.3 Miscommunication Kelompok Karang Taruna Duta Harapan Dalam 

Mengurangi miscommunication................................................................................... 36 

4.3 Pembahasan ...................................................................................................... 42 

4.3.1 Tidak Memahami Inti Pembicaraan Pada Saat Rapat Di Karang Taruna 

Duta Harapan .............................................................................................................. 42 

4.3.2 ketidakpastian Pada Saat Rapat Di Karang Taruna Duta Harapan .............. 43 

4.3.3 Kurangnya Fokus Saat Rapat dan acara berlangsung Di Karang Taruna Duta 

Harapan  ...................................................................................................................... 44 

4.3.4 Banyaknya Rencana Tidak Sesuai Pada Saat Berlangsung ......................... 45 

BAB V PENUTUP .................................................................................................... 43 

5.1 Kesimpulan ........................................................................................................ 43 

5.2 Saran ................................................................................................................. 44 

5.2.1 Saran Teoritis ............................................................................................... 44 

5.2.2 Saran Praktis ................................................................................................ 44 

DAFTAR PUSTAKA 

LAMPIRAN 

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



 

xi 
 

 

DAFTAR TABEL 
 

Tabel 2.1 Penelitian Terdahulu ….…………………………………………….. 9 

Table 3.1 Data Informan ………………………………………………………. 22 

Table 3.1 Waktu Penelitian ……………………………………………………. 27 

 

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



 

xii 
 

DAFTAR GAMBAR  
 

Gambar 4.1.1  Profil Karang Taruna .................................................................. 30  

 

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



 

xiii 
 

DAFTAR BAGAN 

 

Bagan 2.1 Kerangka Berfikir ………………………………………………… 1

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



 

xii 
 

 

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025



xv  

 

 

DAFTAR LAMPIRAN 

 

 
LAMPIRAN I : BIODATA MAHASISWA 

LAMPIRAN II : DOKUMENTASI 

        LAMPIRAN III : PEDOMAN WAWANCARA  

        LAMPIRAN IV : TRANSKIP WAWANCARA  

        LAMPIRAN V : KARTU KONSULTASI 

        LAMPIRAN VI : FORM PERBAIKAN  

Komunikasi Kelompok.., Fajar Ilham Saputra, Fakultas Ilmu Komunikasi, 2025


	1_202010415150_Cover Tanpa Halaman.pdf (p.1-2)
	2_202010415150_Cover Berhalaman.pdf (p.3-4)
	3_202010415150_LEMBAR PERSETUJUAN PEMBIMBING.pdf (p.5)
	4_202010415150_LEMBAR PENGESAHAN.pdf (p.6)
	5_202010415150_LEMBAR PERYATAAN.pdf (p.7)
	6_202010415150_ABSTRAK.pdf (p.8)
	7_202010415150_ABSTRACT.pdf (p.9)
	8_202010415150_KATA PENGANTAR.pdf (p.10-12)
	9_202010415150_DAFTAR ISI.pdf (p.13-14)
	10_202010415150_DAFTAR TABEL.pdf (p.15)
	11_202010415150_DAFTAR GAMBAR.pdf (p.16)
	12_202010415150_DAFTAR BAGAN.pdf (p.17-18)
	13_202010415150_DAFTAR LAMPIRAN.pdf (p.19)



