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ABSTRAK

Resti Yunistria Putri, 202110415256. Penelitian ini bertujuan untuk
mengekplorasi implementasi program Corporate Social Responsibility (CSR)
Benyamin Village yang dijalankan olenh PLN Nusantara Power UP Muara Tawar dalam
pembinaan Kampung Sembilangan. Program ini berfokus pada pemberdayaan
masyarakat dengan pendekatan yang mencakup berbagai aspek penting, seperti
peningkatan kualitas hidup melalui pengembangan infrastruktur dasar, pemberdayaan
ekonomi melalui pelatihan keterampilan dan peningkatan kapasitas, serta upaya
pelestarian lingkungan berbasis prinsip keberlanjutan. Penelitian ini menggunakan
pendekatan kualitatif dengan metode studi kasus, yang mencakup teknik penulisan data
berupa wawancara mendalam, observasi non partisipatif, dan dokumentasi. Hasil
penelitian menunjukkan bahwa program Benyamin village telah memberikan dampak
positif yang signifikan terhadap masyarakat kampung sembilangan. Hal ini termasuk
kses masyarakat terhadap infrastruktur dasar seperti posko kesehatan, dan fasilitas air
bersih, selain itu, program ini juga dapat memperkuat ekonomi lokal melalui pelatihan
keterampilan, serta mendukung konservasi ekosistem pesisir. Namun demikian,
terdapat tantangan yang harus dihadapi, terutama dalam hal menjaga konsistensi
partisipasi masyarakat dalam melanjutkan program ini di masa depan, seperti
kurangnya rasa tanggung jawab dan kepedulian terhadap keberlanjutan program,
menjadi hambatan yang perlu diatasi. Oleh karena itu, penelitian ini
merekomendasikan agar pelibatan masyarakat lebih diperkuat khususnya pada evaluasi
setelah program selesai dilaksanakan. Selain itu, penting juga untuk mengintegrasikan
program CSR ini dengan kebijakan pembangunan daerah yang ada agar dampaknya
lebih holistik, berkelanjutan, dan mampu menciptakan perubahan sosial yang lebih
signifikan di masa mendatang.

Kata Kunci: CSR, Benyamin village, Masyarakat, Ekonomi, Sosial, Lingkungan
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ABSTRACT

Resti Yunistria Putri, 202110415256. This study aims to explore the
implementation of the Corporate Social Responsibility (CSR) Benyamin Village
program run by PLN Nusantara Power UP Muara Tawar in the development of
Sembilangan Village. This program focuses on community empowerment with an
approach that covers various important aspects, such as improving the quality of life
through basic infrastructure development, economic empowerment through skills
training and capacity building, and environmental conservation efforts based on
sustainability principles. This research uses a qualitative approach with a case study
method, which includes data writing techniques in the form of in-depth interviews, non-
participatory observation, and documentation. The results showed that the Benyamin
village program has had a significant positive impact on the community of
Sembilangan village. This includes community access to basic infrastructure such as
health posts, and clean water facilities. In addition, the program can also strengthen
the local economy through skills training, and support the conservation of coastal
ecosystems. However, there are challenges to be faced, especially in terms of
maintaining the consistency of community participation in continuing the program in
the future, such as the lack of a sense of responsibility and concern for the
sustainability of the program, which are obstacles that need to be overcome. Therefore,
this study recommends that community involvement be strengthened, especially in the
evaluation after the program is completed. In addition, it is also important to integrate
this CSR program with existing regional development policies so that the impact is
more holistic, sustainable, and able to create more significant social change in the
future.

Keywords: CSR, Benyamin village, Community, Economy, Social, Environment
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