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ABSTRAK 

 

 Shafa Nabilla, 201910415232, Representasi Public Relations Pada Tokoh 

Madam C.J Walker Dalam Fim Series “ Self Made Inspired By The Life Of Madam 

C.J Walker” 

Dunia bisnis saat itu didominasi oleh kaum laki-laki. Reputasi dari 

perusahaan Walker sempat diragukan oleh para calon investor, dikarenakan pemilik 

perusahaan Walker adalah seorang wanita. Berbanding terbalik Madam C.J Walker 

tidak gentar dan mengganggap hal tersebut merupakan tantangan untuk bisa  

memperkenalkan dan meyakinkan reputasi dari perusahaan Walker. Madam C.J 

Walker merupakan pribadi yang memilki banyak ide dan strategi dalam 

memperkenalkan dan memajukan perusahaan Walker serta produk kecantikan 

perawatan rambut Walker kepada khalayak luas. Dimana Madam C.J Walker yang 

merupakan pelaku bisnis dan bukan berprofesi sebagai public relations  memiliki 

sisi lain  yang luar biasa , yaitu Madam C.J Walker melakukan aktifitas dan kegiatan 

public relatios yang sangat berpengaruh untuk bisnis yang dirinya kembangkang. 

Hal ini dapat terlihat dari Madam  C.J Walker melakukan pendekatan dan lobi untuk 

dapat memperkenalkan bisnis produk kecantikan  perawatan rambut dari 

perusahaan Walker di konfrensi bisnis kelompok Afro-Amerika. Presentasi yang 

dilakakukan oleh Madam C.J Wlakser berhasil menginspirasi banyak istri-istri 

pembisnis dan pengusaha Afro-Amarika. Sehingga Madam C.J Walker berhasil 

membuat istri-istri pembisnis tersebut, menjadi investor bagi perusahaan Walker 

untuk mengembangkan bisnis produk perawatan rambut Walker menjadi lebih 

besar. Penelitian ini bertujuan untuk mengetahui bagaimana representasi public relations 

yang dilakukan tokoh Madam C.J Walker, dimana Madam C.J Walker merupakan pemilik 

bisnis Walker yang melakukan dan menerapakan kegiatan  dan tindakan public relations. 

Pada penelitian Reperesentasi Pubic Relatioans Pada Tokoah Madam C.J Walker Dalam 

Film Series  “ Self Made Inspired By The Life Of Madam C.J Walker.”  Teknik 

Pengumpulan data pada penenlitian ini melaui observasi, dokumentasi, wawancara. Hasil 

pada penelitian ini ditemukan 15 scene yang mengandung 5 persyaratan mendasar public 

relations yang dikemukakan oleh Jefkins ( dalam Soemirat, Sholeh and Ardianto, 2023) 

diantaranya : kemampuan komunikasi (ability to communicate), kamampuan 

mengorganisasikan (ability to organize), kemampuan relasi ( ability to get in with people) 

berkepribadian jujur (personal integrity), memiliki imajinasi yang kuat  (imagination). 
 

Kata Kunci :Tokoh Madam C.J Walker, Representasi Public Relations,  Film  

           Series  “Self  Made Inspired By The Life Of Madam C.J Walker”,  

         Semiotika  Roland Barthes.  
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ABSTRACK 

 

Shafa Nabilla, 201910415232, Public Relations Representation’s Of 

Character Madam C.J Walker In The Movie Series “ Self Made Inspired By 

The Life Of Mada C.J Walker” 

The business world at that time was dominated by men. The reputation of 

Walker's company was doubted by potential investors, because the owner of 

Walker's company was a woman. In contrast, Madam C.J Walker was not afraid 

and considered it a challenge to be able to introduce and convince the reputation 

of Walker's company. Madam C.J Walker was a person who had many ideas and 

strategies in introducing and advancing Walker's company and Walker's hair care 

beauty products to the wider public. Where Madam C.J Walker who was a business 

person and not a public relations professional had another extraordinary side, 

namely Madam C.J Walker carried out public relations activities and activities that 

were very influential for the business she developed. This can be seen from Madam 

C.J Walker approaching and lobbying to be able to introduce the Walker's hair 

care beauty product business at the Afro-American group business conference. The 

presentation made by Madam C.J Wlakser succeeded in inspiring many wives of 

African-American businessmen and entrepreneurs. So that Madam C.J Walker 

managed to make the wives of the businessmen become investors for Walker's 

company to develop Walker's hair care product business to be bigger. This study 

aims to determine how the representation of public relations is carried out by the 

character Madam C.J Walker, where Madam C.J Walker is the owner of the Walker 

business who carries out and implements public relations activities and actions. In 

the study of Public Relations Representation on the Character Madam C.J Walker 

in the Film Series "Self Made Inspired By The Life Of Madam C.J Walker." Data 

collection techniques in this study through observation, documentation, interviews. 

The results of this study found 15 scenes containing 5 basic requirements for public 

relations put forward by Jefkins (in Soemirat, Sholeh and Ardianto, 2023) 

including: communication skills (ability to communicate), ability to organize 

(ability to organize), relationship skills (ability to get in with people) honest 

personality (personal integrity), has a strong imagination (imagination). 

 

Keywords: Madam C.J Walker Figure, Public Relations Representation, Movie 

Series “ Self Made Inspired By The Life Of Madam  C.J Walker”, Semiotics 

Roland Barthes. 
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