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ABSTRAK 

Fenomena cyberbullying di era digital semakin kompleks, khususnya ketika klarifikasi 

publik yang bertujuan meredam konflik justru memperburuk keadaan. Penelitian ini 

bertujuan untuk mengidentifikasi bentuk klarifikasi dan bentuk cyberbullying dalam film 

Budi Pekerti. Menggunakan metode kualitatif dengan analisis isi deskriptif, data 

dikumpulkan melalui observasi mendalam dan dokumentasi terhadap adegan-adegan film. 

Hasil penelitian menunjukkan bahwa klarifikasi yang dilakukan oleh tokoh Bu Prani tidak 

meredakan krisis, tetapi justru memicu serangan digital yang meluas. Klarifikasi 

Berdasarkan teori Situational Crisis Communication Theory (SCCT) dan bentuk 

cyberbullying dari Willard (2007), ditemukan bahwa klarifikasi tersebut menimbulkan 

berbagai bentuk kekerasan digital, seperti flaming, harassment, denigration, Impersonation 

, outing, dan exclusion. Klarifikasi yang tidak dirancang dengan strategi komunikasi krisis 

yang tepat memperbesar framing negatif terhadap tokoh utama di ruang digital. Penelitian 

ini menekankan pentingnya pemahaman strategi komunikasi, framing media, dan literasi 

digital dalam merespons krisis di era media sosial, serta memberikan kontribusi dalam 

kajian komunikasi massa dan representasi media dalam film. 

Kata kunci: Analisis Isi, Klarifikasi, Film Budi Pekerti, Cyberbullying, Komu-

nikasi krisis.
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ABSTRACT 

The phenomenon of cyberbullying in the digital era is increasingly complex, especially 

when public clarification aimed at reducing conflict actually makes things worse. This 

study aims to identify the form of clarification and the form of cyberbullying in the movie 

Andragogy. Using a qualitative method with descriptive content analysis, data was 

collected through in-depth observation and documentation of movie Scenes. The results 

showed that the clarification made by Bu Prani's character did not ease the crisis, but 

instead triggered widespread digital attacks. Based on Situational Crisis Communication 

Theory (SCCT) and Willard's (2007) forms of cyberbullying, it was found that the 

clarification led to various forms of digital violence, such as flaming, harassment, 

denigration, Impersonation , outing, and exclusion. Clarification that was not designed 

with the right crisis communication strategy magnified the negative framing of the 

protagonist in the digital space. This research emphasizes the importance of understanding 

communication strategies, media framing, and digital literacy in responding to crises in 

the era of social media, and contributes to the study of mass communication and media 

representation in film. 

Keywords: Content Analysis, Clarification, Andragogy Movie, Cyberbullying, Crisis Com-

munication
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